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Over 90% of all hospital bills contain some type of error. These errors can cost
tens of thousands of dollars annually.

ARE YOU SURE YOUR HOSPITAL BILLS ARE CORRECT?

ARE YOU SURE THAT YOU HAVE SECURED ALL OF THE REFUNDS DUE AS A
RESULT OF THESE OVERCHARGES?

HAVE YOU SECURED REDUCTIONS IN CLAIMS EXPENSES FOR HOSPITAL OR
DOCTOR BILLS THAT WERE NOT PROPERLY BILLED?

WHEN WAS THE LAST TIME YOU AUDITED THE APPROPRIATENESS OF
BILLED CHARGES ON CLAIMS?

M-Audits is a Healthcare Services Auditing Company that works with employers,
TPAs and re-insurers on cost containment measures. We work with you to help
you take control of costs. We do this through the M-Audits Medical Bill Review
System to make sure that claims are properly billed. Our system combines the
experience of highly skilled nurse reviewers and state-of-the-art medical billing
software to achieve lower claim costs and improved claims payment accuracy on
both hospital and physician bills. As a result of our thorough review, M-Audits
has an extremely low appeal rate for audited claims. The M-Audits findings are
taken in addition to any PPO discounts, not in place of the PPO discounts.

Simply reviewing hospital claims alone does not always address billing errors and
overcharges at a level necessary to uncover all discrepancies. The inaccuracy of
hospital bills is seldom challenged, which results in higher claims payments and
increased insurance costs. For this reason, the M-Audits system reviews medical
records, audits each line of the supporting hospital claim itemization, identifies,
and adjusts for inaccurately billed items, and provides clients with savings when
appropriate.

...s0 our clients pay nothing

unless we save them money.
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M-Audits :
Success Stories

Out-of-Network Claim - A plan administrator asked M-Audits to
perform a financial and clinical review of an out-of-network claim totaling
$810,447.17. M-Audits negotiated a 35% reduction in the claim saving the
plan $283,628.99. In addition, M-Audits negotiated so that the plan participant
was not balance billed.

In-Network Claim, Financial Review - M-Audits performed a
financial review of a claim totaling $834,530.04. The facility accepted the
audit results saving the plan $210,883.25 from inappropriate billings. The
facility agreed not to balance bill the patient or their estate. The M-Audits
savings is taken before the PPO discount is applied, thus saving the plan
additional dollars over and above the PPO discounts.

In-Network Claim, Clinical Review - A patient presented to the ER
with fever and cough and was diagnosed as having Septic Shock. The treating
physician ordered a recently approved FDA medication, but the patient never
received the dose. The total billed charges were $49,321.38 and M-Audits
negotiated a $10,775 savings for the plan.
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The Process

A simple review of hospital claims is not a sufficient means of identifying billing errors and overcharges.
In order to reduce payments for billing errors and overcharges, a more thorough review must be

undertaken. Let M-Audits provide this service for you.

Sources of Billing Errors Benefits of M-Audits
Medical Bill Review System

* Charges for Supplies and Services

Not Rendered ® Reduction in Claim Expenses
e Charges for Supplies and Services * Re-bundling of Charges
Not Ordered by a Physician « Coding Review
* Duplicate FIOESSEIEEEE e Error Removal and Explanation of
e Errors in Human/Data Entry Revised Charges
e Multiple Pricing Errors e ‘Usual and Customary’ Review by

* Inappropriate Coding Combinations R C0cC

e Un-bundling of charges e Line Item Bill Review

Services Provided

M-Audits helps “at risk’ entities, such as self-funded employers,
insurance companies, TPAs and re-insurers, reduce costs by providing;:

. Prospective Audits — Auditing of all large hospital and questionable physician bills prior to payment.
. Hospital Bill Audits — Review hospital bills for inappropriate charges.

. Physician Bill Audits — Review physician bills for inappropriate charges.

. Hospital Negotiations — M-Audits works with providers to help them understand the corrected billings.
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. Workers” Compensation Claim Audits — Review Workers” Compensation claims for overpayment.

Remember, M-Audits findings are taken in addition to PPO discounts,
not instead of the discounts.
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Clinical Review

M-Audits uses trained medical staff and physicians to provide a more
thorough review of claims reaching a certain dollar threshold or other
criteria as defined by you. This includes a review of the medical records
and treatment protocols to make certain that you are only paying for
services that were actually rendered and for services that are billed
appropriately.

M-Audits relies on coding guidelines published by the American Medical

Association and CMS (Center for Medicare and Medicaid) using industry
standards for ‘usual and customary’ charges.

Hospital Bill Audit Detail

Patient

Provider

ale}

Catagory 1M15-118 1191722 1/23-1/26 1/27-1/30 1/31-212 Total
R & B>UCR §592450 §$721050 $7.21000 %7 210.00 $5407.50 $32,962.50
ER UNB $177.80 $0.00 30.00 $0.00 §0.00 $177.80
MEDS=AWP §3607.60 §7,18383 $3.15418 §5777.44 §7B93.42 $32616.47
EXCEED DOS/DLY $2,454.87 3591190 $4,16612 $4156.03 §5276.49 $21 96541
SUPP> UCR $2379.19 §5693.81 $278921 $3,13060 $3237.34 $17 23015
EXCEED DOS/DLY $400,60 §1,435.60 $767.95 $1691.49 $402016 $8.315.80
UNBUND $1,314.20 $2.340.40 $514.02 $333.50 $0.00 $4602.12
LABS>UCR $384038 §9797.73 77233 $120088 §6,10510 $£28 656 40
UNBUND $4299.41 $3741.22 $2,10067 $1B82757 §138526 $13354.13
EXCEED DOS/DLY $1,44410 $6,12530 $294860 $954.50 $5829.10 $17 301.60
DIAG>UR $113.70 $314.27 §95.94 $70.70 §0.00 $594 61
UNBUND $1,050.20 $527.20 §$271.00 $353.80 $271.00 $2473.20
RESP>UCR $44266 $2889.76 $2B889.76 $2889.76 §1887.14 $10999.08
UNBUND $960.00 $150000 $180000 $190780 $1,007.80 $7.1756e0
DAILY TOTALS $28,400.21 $54671.52 $41 52978 $31 50405 $42320.3 $198 434 .67

Daily summary of savings for an
actual claims review by M-Audits




Savings

distribution

Ilustration presented is based on an
actual claims review by M-Audits

Total Claims: $370,510.05
Savings: $198,434.87

$198,434.87

SAVINGS

SAVINGS FOR MORE INFORMATION AND A

. DEMONSTRATION OF OUR LEADING-EDGE
NET CLAIMS AUDITING SYSTEM, CONTACT US:

ToLrLL-FRrREE: 888.404.9500
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A HEALTH"Z' E SERVICES AUDITING COMPANY
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P.O. Box 2079 « SHEFFIELD LAKE, OHIO 44054
888.404.9500 * 440.930.7546 Fax

WWW.M-AUDITS.COM
For more information: sales@m-audits.com
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