
M-Audits Success Stories 
 
Out-of-Network Claim – A plan administrator asked M-Audits to perform a financial 
and clinical review of an out-of-network claim totaling $810,447.17.  M-Audits 
negotiated a 35% reduction in the claim, saving the plan $283,628.99.  In addition,  
M-Audits negotiated so that the plan participant was not balance billed. 
 
In-Network Claim, Financial Review – M-Audits performed a financial review of 
an in-network claim totaling $834,530.04.  After the M-Audits review of the UB-92 
Itemization, the facility accepted the audit results, saving the plan $210,883.25 over the 
PPO discount.   The facility agreed not to balance bill the patient or their estate. 
 
In-Network Claim, Clinical Review – A patient came into the ER with fever and 
cough and was diagnosed as having Septic Shock.  The treating physician ordered a 
recently approved FDA medication, but the patient never received the dose.  The total 
billed charges were $49,321.38 and M-Audits negotiated a $10,775 savings for the 
plan. 
 
 
 
 


